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Background

SurePay Limited is a digital and payment solutions provider 
dedicated to transforming how businesses operate and serve their 
customers e.g. SMEs and businesses, enhancing efficiency and 
productivity.
Our Vision
Healthier People & Businesses.

Our Mission
To support SMEs with digital and payments solutions.



• A school information management system
• Designed to empower education institutions to manage and 

track payments for easy service delivery, better planning and 
performance tracking. 

• Transforming school administration with an easy-to-use system 
for payments, planning, and performance tracking.

School Information 
Management System (SIMS)



Problems Solved



Academics

Accounting Package

Supplier Package

Inventory Module

• Report card generation

• Student/parent online portal

• Centralized academic records

• Auto teacher comments

• Easy student performance tracking

• Chart of accounts creation
• Income statement report 
• Balance sheet report 
• Cash flow reports 

• Simplified payments and accounting 
• Cost control & budget management

• Direct transfer of funds from school 
account to supplier’s account

• Streamlines procurement 

• LPO generation
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• Efficient tracking & record keeping 
• Improved accountability 

• Time saving
• Controls asset loss 

Bulk SMS 
service• Cost Effective
• Wide Reach

• Payments & fees reminders
• First & direct communication

Attendance Tracking
• Accurate & real-time tracking of students/staff
• Immediate absentee alerts
• Improved accountability

Pocket Money solution
• Secure money management for students
• Parent control & transparency 

• Encourages financial discipline
• Real-time monitoring & notifications 

Telecom Payments
• Real-time payment processing
• Convenience & accessibility

• Wider payment reach
• Reduced cash handling

School Information 
Management System (SIMS)

8 IN 1 SOLUTION



• Saves time and reduces administrative errors.

• Enhances transparency and accountability.

• Provides Users with timely updates regarding payment to support 
decision making.

• Improves financial tracking for management.

• Scalable for Primary, Secondary, and Tertiary institutions.

• SIMS automates fees payment codes, receipts, and reporting, saving 
time and increasing efficiency.

Benefits



• Improved communication via SMS and reports.

• Generates academic records.

• Integration of payment channels (MTN, Airtel and all Bank channels) 

• Cost Saving In nature since it is free.

• Provide clients with affordable SMS services.

• Offers payment services for client payout through telecoms & Banks 
at More affordable rates.

• Code lock key to ensure payments only sent to the right school and 
student.

Benefits



• Lack real time settlement capacity.
• Charge for their services.
• Lack additional modules like report cards.
• Have complicated user interfaces.
• Only collect in UGX and not other currencies.
• Lack dedicated support teams such as customer care etc.
• Real Time settlements.
• Extra services such as SMS.

Existing School Management 
Systems



• Over 10,000 schools already onboarded.
• We have a large, countrywide support team strategically positioned 

across all regions i.e. North, East, Central, and West.
• Collections settling to all Banks & Saccos e.g Equity, Dfcu, Absa, 

Stanbic, Postbank, Rubaga Sacco, Kajara Sacco, MAMIDECOT among 
others.

• No charges to the school for service.
• Fully regulated by BOU and other corresponding bodies e.g FIA 

certification, Nita certification , DPO certification.

Why Trust Us?



• Customer Service 24/7 support with real time issue resolution. 
• Readily available API’s 99.9% 
• Multi-currency support
• Code locking 
• Report Cards 
• Transactions of over 400 Billion annually going through the system
• Safety and security 
• Real time settlement within 24 hours
• Strong relationships with multiple partners such as Equity bank , Eco 

Bank etc 

Why Trust Us?



Some Of Our Current Clients



• “Gladys, an Accountant at Metropolitan International University, reports 
that the system has improved her efficiency by 70–80%, transforming 
previously slow manual processes into streamlined, reliable operations.” - 
0781536128 

• “Henry, Senior Bursar at Busiiro- Luuka, affirms that the system eased the 
fees collection and reconciliation 0770493447

• Geofrey Wabulo – Director, Bright View Nursery & Primary School 
“The system has eased fee collection, allowing parents to pay conveniently. 
It also enabled us to access a loan from Savior Microfinance and improved 
fee recovery from 70% to 80%.” – 0773 118992

Case Example



• Each student is assigned a unique code.
• The code can be used to pay via mobile 

money, at the bank and through banking 
agents.

• The money is sent to the school account and 
the payment is registered in the system.

• School administration can get real time SMS 
notifications when payments are made. 

• Parents get real time SMS notifications when 
they pay fees.

• Schools can get reports showing the 
payments made.

Why Trust Us?



Payment Preferences



• School Data
• School name, email, contacts, and 

address to be filled in next.
• Certificate of Incorporation
• Legal document confirming 

company registration.
• Form 7/20
• Required form for registering 

directors and shares.

• Statement of Particulars
• Key details like legal status, address, 

and directors.
• National ID
• Government-issued ID verifying 

identity.
• SurePay Agreement
• Agreement between SurePay Ltd 

and the entity.

Requirements to Onboard a 
CLIENT (KYC)



• Client Visit.
• Client Onboarding documentation collected. 
• Client on boarded onto the system.
• Payment codes then shared to the client.
• Training the client commences.
• After-sale support then Provided to ensure strong relationship 

management and feedback welcomed as clients begin using the 
system.

Customer Journey



Q1.  How easy is it to use SIMS for non-technical staff? - Its easy
Q2.  Can SIMS integrate with our existing accounting or payment systems? - Yes
Q3.  Is SIMS customizable for our institution’s unique needs? - Yes
Q4.  How secure is the data stored in SIMS? - Encrypted and Secure
Q5.  What kind of support do you provide after installation? - Training and issue resolution 
Q6.  Can SIMS handle both primary/secondary and tertiary institutions? - Yes
Q7.  How does SIMS improve efficiency compared to manual systems? - Through automation
Q8.  What is the cost structure for SIMS? - FREE
Q9. What if I don’t have a MOES license but I have one from the DEO? - Still can be Helped
Q10. What if we don’t have a computer? - System is supported on smartphone devices
Q11.  How can I get a demo? - As soon as possible once requested

FAQs
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Twitter   : https://x.com/SurepayLimited

Facebook : https://www.facebook.com/profile.php?id=100083392440152

Instagram: https://www.instagram.com/surepayltd_24/?__pwa=1

WhatsApp :  +256 756523376  

LinkedIn : Surepay limited 

YouTube : @surepaylimited4443

Tiktok : https://vm.tiktok.com/ZMHWYjC5pUS9N-8RSMh/

Find Us On All Our Socials

https://x.com/SurepayLimited
https://www.facebook.com/profile.php?id=100083392440152


https://sims.surepayltd.com

Sign Up On SIMS Today



Contact Us Today

+256 756 523 376 
+256 770 919 201

Plot 24 Martyrs Garden 
Ntinda

surepayltd.com

info@surepayltd.com



Thank You!


